Meal Charge and Negative Balance Policy
Brown County Schools

School Nutrition Program

l. Purpose

The purpose of this policy is to establish consistent procedures for the management of
student meal accounts, negative meal balances, and collection efforts related to unpaid
school meal charges while ensuring compliance with applicable federal and Indiana state
requirements.

*Note: Brown County Schools currently qualifies and operates the Breakfast in the
Classroom (BIC) program. This offers breakfast to any PK-12 student at no cost to the
student. If there is a change to this program, families will be informed, and breakfast will
follow the same meal charge and negative balance policy that is established in this
document.

Il. Payment Expectations

Parents and guardians are expected to maintain sufficient funds in their student’s meal

account through the district’s approved online payment system, Meal Magic.
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The district encourages families to prepay meal balances and monitor account activity
regularly via Meal Magic.

lll. Meal Account Management



1. Students may purchase reimbursable meals using available funds in their meal
account.

2. Automated notifications may be sent to parents/guardians when account balances
become low or negative.

3. Parents/guardians are responsible for all charges incurred by their student.
IV. Negative Meal Balances

1. Students will be permitted to charge meals to their account up to a negative
balance limit of twenty-five dollars ($25.00).

2. Once a student’s meal account reaches a negative balance exceeding twenty-five
dollars ($25.00), the account may be referred to the district’s designated collection
agency, TRECS, at the end of the semester.

3. Priorto referral to collections, the district shall make reasonable efforts to notify
parents/guardians regarding the outstanding balance. Such efforts may include:

o Email notifications

o Written notices

o Direct communication from school personnel
V. Collection Procedures

1. Accounts referred to TRECS shall be managed in accordance with the agency’s
collection procedures and applicable law.

2. The school corporation shall not pay collection fees associated with unpaid meal
balances.

3. Acollection fee of twenty dollars ($25.00) may be added by TRECS to the
outstanding account balance upon referral.

4. Families shall be responsible for all balances and associated collection fees once
the account has been referred to collection.

VI. Free and Reduced-Price Meal Applications

The district strongly encourages families experiencing financial hardship to complete an
application for free or reduced-price meal benefits each school year.

District staff may assist families in accessing and completing the application process.



VIl. Student Access to Meals

Brown County Schools believes that all students should have access to nutritious meals
during the school day. No student shall be denied a reimbursable school meal due to an
inability to pay or because of a negative meal account balance.

The district shall ensure that students with unpaid meal balances are treated with dignity
and confidentiality at all times. Students shall not be identified, singled out, or otherwise
treated differently as a result of unpaid meal charges.

Vill. Administration

The Foodservice Director shall be responsible for implementing administrative procedures
necessary to carry out this policy.



